
YOUR MOTORHOME & CAMPERVAN 
PRE PURCHASE CHECKLIST

01 Australian Made & Accredited
Look for the official 'Australian Made' logo.  
This ensures the caravan is built in Australia for 
Australian conditions. 

02 Dealer Reputation & Reviews
Look for consistent positive feedback on customer 
service and integrity. 

03 Construction Method & Materials
Ask about construction methods - composite smooth cladding 
offers superior durability, waterproofing and insulation. 

04 Chassis & Suspension for Terrain
Check the base vehicle’s chassis rating and suspension 
setup are suited to how you plan to travel  
(e.g. sealed roads, semi-off-road, off-road). 

05 Water Tank Capacity & Management
Check fresh and grey water tank capacity - larger 
tanks mean longer off-grid travel. 

06 Power Systems (Lithium/Solar)
Check battery type (e.g. 200AH lithium) and solar 
wattage - a robust setup is vital off-grid. 

07 Appliance Power Compatibility
Confirm key appliances run on 240V mains and 12V battery 
and ask about gas/diesel cooking and heating. 

08 Layout & Living Space Suitability
Walk through to check the floorplan, sleeping 
arrangements and lounge style suit your needs. 

09 Kitchen & Bathroom Facilities
Check the kitchen (stove, fridge, sink) and bathroom 
(toilet, shower, hot water) are fully equipped. 

10 Storage Solutions
Check internal and external storage - smart storage 
matters for longer trips. 

11 Ventilation & Insulation
Ask about ventilation (e.g. roof hatches) and insulation  
(e.g. XPS foam) for year-round comfort in Australia’s varied 
climates. 

12 Safety Features & Compliance
Confirm the vehicle meets Australian Design Rule (ADR) 
compliance, has seatbelts fitted to all designated travel seats, 
and check cab safety features such as airbags and stability 
control. 

13 Warranty Coverage & Terms
Motorhomes carry two warranties - habitation (e.g. 3-5 
years for Avida) and chassis/engine (Fiat, Mercedes-
Benz, Iveco) - check both. 

14 Nationwide Service Network
Confirm the brand has a broad, accessible nationwide service 
and repair network for both the habitation build and the base 
vehicle. This is vital for assistance anywhere in Australia. 

15 Roadside Assistance Inclusion
Inquire if roadside assistance is included with the 
purchase or warranty and understand its coverage and 
any exclusions. 

16 Dealer's Pre-Delivery & Handover 
A thorough handover should cover both the drive system 
and habitation systems, so you leave fully confident. 

17 Trust Your Gut
If you feel uneasy just walk away and have a break.  
There will always be another motorhome or campervan.

18 Transparency
Pricing should be clear with no hidden fees, and all 
promises should be in the contract. 

19 No Pressure Sales Tactics
Be wary of high-pressure tactics or demands for 
immediate deposits - a reputable dealer gives you time. 

20 Independent Inspection Option
A trustworthy dealer welcomes an independent pre-purchase 
inspection - it shows confidence in their product. 
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The BIG 5! 
Follow these key 5 points before you sign anywhere

This list highlights the most important things to look for when making your choice to purchase a motorhome 
or campervan, and will help you make an informed decision that will give you peace of mind.

01 Avoid high pressure sales
Some salespeople engage in high pressure tactics to get you to sign. If you feel pressured, 
just walk away. 

02 Who Builds It & Where It’s From 
Understand who builds the habitation fit out versus who builds the cab and chassis. Check the 
compliance plate for the builder’s name. The cab and chassis (e.g. Fiat, Mercedes-Benz, Iveco) will 
always be imported - what matters is whether the fit-out is built and backed in Australia. Avoid 
badge-built motorhomes that are made by one company but then carry another branded label. 

03 Dealership Business Reputation & Support
Does the business you are buying from have a good reputation? Check their reviews. Do 
they offer in-house service, repair and warranty? This is a must for after-sales support. 

04 The Right Motorhome/campervan
A true professional and caring dealership will consult with you to help you choose the right 
product for you. Layouts, features, benefits, weights & measures. This is critical to make the 
right choice. 

05 Two Builds, Two Warranties
A motorhome is really two products in one - the vehicle (e.g. Fiat, Mercedes-Benz, Iveco) 
and the "home" fit-out (built by brands like Avida) - each with its own separate warranty 
and build quality. Avida backs its home fit-out with a 5-year warranty. 

Now You Can Buy With Confidence

The right questions lead to the right choice, whether you’re a newbie or a seasoned traveller. This guide is built to help you cut 
through the noise, trust your gut, and find a motorhome or campervan that fits your lifestyle. At Great Southern RV, 
we don’t believe in pushy sales or rushed decisions. We believe in good advice, real support, and vehicles that go the distance. 
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